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A Case Study on Line Use for Communication between Teachers and Parents: An
Example of A Public Elementary School in Chiayi County.
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Abstract

The study aimed to investigate how elementary schoolteachers used Line software for their
daily communication with student parents. The study adopted a qualitative case study design. One
elementary school in Chiayi County was chose as a unit of case analysis. In the school,
schoolteachers and student parents in each grade were research participants. Interviews with
teachers and student parents, participatory observation, and students’ related documents were main
data sources. Through qualitative data analysis, the findings showed that the schoolteachers and
student parents enjoyed Line communication. However, many student parents often misunderstood
the text meaning that the schoolteachers sent.
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